CERTIFICATE

ONOK ENDUSTRI VE PLASTIK SANAYI TICARET
ITHALAT IHRACAT LIMITED SIRKETI

YAKUPLU MAH. GECIT SK. - NO: 17 iC KAPI NO: 5
BEYLIKDUZU/ISTANBUL/TURKIYE

I1SO 10002:2018

Kapsam/Scope

TOP iIMALATI, (FUTBOL, BASKETBOL VE VOLEYBOL ICIN) SPOR VEYA ACIK HAVA OYUNLAN iCiN DIGER ESYALARIN
IMALATI (BOKS ELDIVENi, SPOR ELDIVENI, TENIS MASASI, RAKET, AG VE TOPLARI, TOZLUKLAR, BACAK KORUYUCULAR,
$iSME VE DIGER HAVUZLAR VB.) OYUNCAK iIMALATI (OYUNCAKLARIN URETIMI, TOPTAN VE PERAKENDE ALIMI SATIMI,

DAGITIMI, ITHALAT VE iHRACATINI YAPMAK, ELEKTRONIK VE MEKANIK OYUNCAK IMAL ETMEK)PROMOSYON
URUNLERININ IMALATI YAPILMASI, BASKILI iMALATIN YAPILMASI, ALIM SATIM, iTHALAT iHRACAT

BALL MANUFACTURING, (FOR FOOTBALL, BASKETBALL AND VOLLEYBALL) MANUFACTURING OF OTHER ITEMS FOR
SPORTS OR OUTDOOR GAMES (BOXING GLOVES, SPORTS GLOVES, TENNIS TABLE, RACKETS, NET AND BALLS, LEGGINGS,
LEG PROTECTORS, INFLATABLE AND OTHER POOLS, ETC.) CAK MANUFACTURING (PRODUCTION OF TOYS, WHOLESALE AND
RETAIL BUYING, SELLING, DISTRIBUTION, IMPORT AND EXPORT, MANUFACTURING ELECTRONIC AND MECHANICAL TOYS)
MANUFACTURING OF PROMOTIONAL PRODUCTS, PRINTED MANUFACTURING, BUYING AND SELLING, IMPORT AND EXPORT
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Bu sertifika ile yukarida adi gegen kurulugun Migteri Memnuniyeti Yonetim Sistemi gerekliliklerini kargiladii tasdik olunur,

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Sertifika No / Certification Number cMTS-41031
flk Kayit Tarihi / Date of Initial Reg. :8.11.2024
Basim Tarihi / Date of Certificate :8.11.2024
Gegerlilik Tarihi / Date of Expiry L2025
Revizyon / Revision : 000

Bu sertifika kurulusun belgelendirme sartlanma uymas: ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin
bagaril gegmesi halinde tig yillik sertifikasyon periyodu bitig tarihine kadar gegerlidir

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully.

Genel Midiir / Gcneml'Manager
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